TERMS & CONDITIONS
Payment Arrangements
A non-refundable deposit is required to confirm the booking. A booking is not deemed as confirmed until
this payment is received. Late deposit payments may result in the booking being cancelled unless alternative
payment arrangements have been made. Payment of the outstanding balance is to be made 14 days prior to
the event. Payments can be made on-line via credit card, debit card or PayPal account (www.picture-thatbooth.co.uk), by cheque (payable to Mrs E Powell) or by bank transfer (details on request). Payment of the
balance indicates agreement to our Terms & Conditions. A signed completed Booking Form is also required
as soon as possible after the deposit has been paid.
Setup/Dismantling
We require suitable time for the installation, dismantling and removal of equipment (minimum of one hour
both before and after the event). Please ensure that safe and adequate power is available.
Delays
If the start of the event is delayed due to us being unable to gain access to the performance area, or any other
delay beyond our reasonable control, we will not be able to continue past the contracted finish time and will
not be liable for any refund whatsoever. However, we will endeavour to start taking photos as soon as
possible if such delays occur. If the event is stopped either by the venue or the client prior to the agreed endtime we will not be liable for any refund whatsoever.
Booth Attendant Conduct
The Booth Attendant and any assistants will conduct themselves in a proper manner throughout their
attendance at the venue and will respond to requests as to situating of equipment and/or any other reasonable
requests.
Supervision
Please ensure you provide adequate supervision of guests, including children, at the venue. You will be
liable for any loss of or damage to the equipment or personal belongings, caused by guests attending the
event. Under these circumstances, we reserve the right to terminate our services, with no refund.
Abuse
We are to work in a safe, non-abusive environment. Any mistreatment, threats or abuse of the Booth
Attendants or equipment, in any way, will result in the immediate termination of our services, with no
refund.
Injuries
We are not liable in any way for any injuries that may occur due to the actions of you or your guests. This
may include, but is not restricted to, drunkenness or any other form of intoxication. However, this does not
negate our responsibilities and provision of Public Liability Insurance.
Cancellations
Any cancellation by you will result in the loss of the deposit, or full payment (if cancellation is less than 14
days prior to the event). Please contact us as soon as possible if you think your event may be cancelled.
In the unlikely event of cancellation prior to the event by Picture That Booth, this will result in a full refund
of the deposit, or full payment (whichever has been paid). In the event of equipment failure during the event,
which leads to termination of our services, we will provide a refund proportional to the remaining duration
of the event. We reserve the right to withdraw our services should we discover that the venue is unsuitable
or dangerous. In this event no refund will be made.

